I])ﬁ DAVID BUTTON

INDEPENDENT FUNERAL DIRECTORS

TERMS AND CONDITIONS

Please read these terms carefully before you arrange the funeral with us. These terms tell you how we will provide goods and

services to you, how you and we may change or end the contract, how and when to make payment, what to do if there is a

problem and other important information. If you have any questions regarding these terms, please contact us to discuss.

1. BASIS OF CONTRACT AND SUPPLY OF PROFESSIONAL SERVICES BY DAVID BUTTON INDEPENDENT
FUNERAL DIRECTORS

1.1

1.2

1.3

We will provide our professional services specified on the arrangement form at the costs specified on the funeral
estimate subject to the provisions of these terms and conditions.

By entering this contract, you warrant that you have authority to arrange the funeral. You must ensure that you have the
requisite eligibility to instruct David Button Independent Funeral Directors. If it turns out that you do not have the right to
arrange the funeral, you agree to indemnify us and hold us harmless against any costs, claims and expenses which arise
as a result. If there is a dispute between you and another person as to who is entitled to arrange the funeral, we will be
unable to resolve that dispute and you agree that you will not involve us in any such dispute. By entering this contract,
you agree that we cannot resolve any such disputes ourselves and that any obligations we have under the terms of this
contract are owed only to you as our client and not to any third party.

You agree to provide us with all information regarding the deceased, the proposed venue for the funeral and details of
the funeral arrangements which we reasonably require in order to provide the goods and services requested. We shall be
entitled to charge a reasonable administration charge if you fail to provide any such information in a timely manner and
we will not be liable for any failure to supply the goods and services requested where our inability to provide those

goods and services is the result of your failure, inaccuracies, or insufficient information provided.

2. DATA PROTECTION

2.1

By entering this contract, you agree to comply with all applicable requirements of the Data Protection Legislation.

3. CANCELLATION RIGHTS

3.1

3.2

83

Any notice of cancellation shall be provided in writing or by email within 14 days of entering into this contract. David
Button Independent Funeral Directors can also provide a cancellation form if required.

Cancelling an order for goods. For goods you have requested from us you have the right to change your mind and
cancel within 14 days after the day you (or someone you nominate) receives the goods. You do not have the right to
cancel if you change your mind in respect of goods that are made to your specification and/or clearly personalised to the
deceased, including but not limited to, coffins, obituaries and floral tributes. This is because we would be unable to re-
use these goods for another client if you cancelled and therefore unfortunately, we cannot accept cancellations of such
goods.

Cancelling an order for services. For services you have ordered from us you have the right to change your mind and
cancel within 14 days after the day on which we accept your order. By signing our confirmation of appointment form you
expressly request that we commence the services within the 14 day cancellation period provided by the Consumer
Contracts Regulations 2013. You acknowledge that if the services are fully performed within the 14 days cancellation

period, you will lose the right to change your mind and cancel the services under the Consumer Contracts Regulations

2013.
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3.4

3.5

If you cancel after we have started the services but before the services are completed, then you must pay us for the
services provided up until the time you tell us that you have changed your mind.

We may end the contract for goods or services at any time by writing to you if you do not make any payment to us when
it is due, which is 48 hours prior to the service taking place.

We reserve the right to recover any quote of costs and/or any disbursement costs for any professional services carried

out within the 14 day period.

4. CHARGES AND PAYMENT

4.1

4.2

4.3

4.4
4.5

The outstanding balance of the account must be paid in full no later than 48 hours prior to the date of the funeral. David
Button Independent Funeral Directors reserves the right to cancel all funeral arrangements if this payment is not
received. This includes DWP funded funerals.

Payment to be made by BACS to the nominated bank account or by cheque made payable to David Button Independent
Funeral Directors.

4.2.1 Time must be allowed for any cheque payment for funds to clear.

If you fail to make the payment by the due date, interest may be charged and all costs incurred for collection of the debt
will be added to the final invoice. If the final invoice has not been paid within 14 days of the due date, you will pay
interest on the overdue sum from the due date until payment of the overdue sum at the rate of 4% a year above the Bank
of England base rate from time to time, but at 4% a year for any period where base rate is below 0%.

All amounts due will be paid in full without any set-off, counterclaim, deduction or withholding.

If you ask us to do so then we will send a copy of the final invoice to a third party, such as the solicitors dealing with the
deceased’s estate, for settlement. However, you agree that you remain personally liable for settlement of the final invoice

whether or not we send a copy to a third party.

5. LIMITATION OF LIABILITY

5.1

5.2

We will under no circumstances be liable to you for:

5.1.1 any jewellery or valuables left with the deceased, and

5.1.2 the actions of any individual acting as a family bearer for the deceased.

We shall only be responsible for those parts of the funeral arrangements that we carry out ourselves. We shall not be
liable to you for any goods or services provided by third parties where we have arranged for those goods and services to

be provided on your behalf as your agent.

6. COMPLAINTS PROCESS

6.1 We would want to hear from you should you feel unhappy with any goods or service you have received from us. Letting
us know your concerns gives us the opportunity to put matters right for you and improve our service to all our customers.

6.2 Once you've contacted us we'll do our best to resolve any concern or complaint promptly and efficiently. If we need
more time to complete our investigations, we will:

e Let you know who will be looking after your complaint
* Provide you with a reference number
* Keep you regularly updated with our progress.

6.3 If we do not resolve your complaint internally to your satisfaction, you may be able to ask the NAFD and/or SAIF to
review your complaint and request further support. NAFD and SAIF are organisations set up to give Funeral Directors and
consumers support. Details of NAFD and SAIF can be obtained from David Button Independent Funeral Directors.

6.4 David Button Independent Funeral Directors are members of both NAFD and SAIF.

7. GENERAL

7.1 Neither party shall be in breach of the contract nor liable for delay in performing, or failure to perform, any of its

obligations under the contract if such delay or failure result from events, circumstances or causes beyond its reasonable

control.



